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Lexmark Named a Leader in IDC MarketScape for
Worldwide Cloud MPS Hardcopy
Lexmark recognized for driving innovation in cloud, IoT and interactive analytics to address the emerging needs
of the hybrid workforce. 

LEXINGTON, Ky., March 15, 2022 /PRNewswire/ -- Lexmark, a global technology solutions leader, announced
today it has been named a leader in the IDC MarketScape: Worldwide Cloud MPS Hardcopy 2022 Vendor
Assessment (Doc # US47337721, January 2022).

This IDC MarketScape report assesses the market for cloud-based managed print services (MPS) as well as other
cloud-based contractual print service models for both enterprise and SMB. Analysts considered the quantitative
and qualitative characteristics that position vendors for success in this market, noting the growing demand for
hybrid work that has increased the need for usage monitoring, security and remote access to printing and
document services. 

"Lexmark's recognition as a Leader in the IDC MarketScape for Cloud MPS validates our ongoing commitment to
providing industry-leading cloud and IoT solutions that help customers adapt to the rapidly evolving workplace,
including our comprehensive MPS infrastructure, global services delivery platform, and large portfolio of cloud
solutions and services," said Brock Saladin, senior vice president and chief commercial officer, Lexmark.

The IDC MarketScape Vendor Assessment recognized the following strengths for Lexmark:

Application of Innovative Technologies: According to the report, "Lexmark continues to drive
innovation within its overall approach to MPS, with a focus on simplifying all aspects of the print
experience. When Lexmark launched its Cloud Print Infrastructure (CPI) as-a-service offering in 2019, it
stressed the foundational pillars for a simplified infrastructure for print acquisition, IT management, and
user support. With the introduction of its Cloud Bridge platform, Lexmark can now deliver the full range of
its managed service offerings in essentially any environment, bringing the value proposition of MPS to a
broader range of customers from SMB to enterprise."
Cloud-Based Solutions: According to the report, "Lexmark is in a strong position to deliver on the
promise of the cloud as organizations look to leverage technology to improve print-related business
outcomes and reduce on-premises infrastructure. Those elements that make Lexmark a leader in the MPS
space, such as investments in IoT printing hardware, security expertise, and a global service delivery
platform, all play an important role in the firm's ability to lead the markets' transition to print as a service."
Vertical-Specific Expertise: As cited in the report, "Lexmark's verticalized approach to the market has
helped establish the firm as a strong contender for any program where deep integration with existing
business systems and applications is important."

Suggested Resources 

Download the IDC MarketScape report excerpt.
Learn more about Lexmark Managed Print Services.
Subscribe to the Lexmark Blog.
Follow Lexmark on LinkedIn and Twitter.

About Lexmark  
Lexmark creates cloud-enabled imaging and IoT technologies that help customers worldwide quickly realize
business outcomes. Through a powerful combination of proven technologies and deep industry expertise,
Lexmark accelerates business transformation, turning information into insights, data into decisions, and
analytics into action. 

About IDC MarketScape 
IDC MarketScape vendor assessment model is designed to provide an overview of the competitive fitness of ICT
(information and communications technology) suppliers in a given market. The research methodology utilizes a
rigorous scoring methodology based on both qualitative and quantitative criteria that results in a single
graphical illustration of each vendor's position within a given market. IDC MarketScape provides a clear
framework in which the product and service offerings, capabilities and strategies, and current and future market
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success factors of IT and telecommunications vendors can be meaningfully compared. The framework also
provides technology buyers with a 360-degree assessment of the strengths and weaknesses of current and
prospective vendors. 

Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc., registered in the U.S. and/or other
countries. All other trademarks are property of their respective owners.
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For further information: For further information: Jennifer Harbour, jennifer.harbour@axicom.com or Emily
Rardin, emily.rardin@lexmark.com
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