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Lexmark Honors Inspire 2016 Award Winners

Customers and Partners Recognized for Outstanding Innovation
LEXINGTON, Ky.

¢ Lexmark International, a global technology leader, announced the Inspire 2016 award winners last night at
the company’s annual customer and partner conference.

e The award ceremony was held in Orlando in conjunction with the Lexmark Enterprise Software conference,
which drew approximately 1,300 attendees.

¢ Winners were selected for innovative and successful implementations of Lexmark software and solutions
that resulted in significant process improvements, lower operating costs, faster customer response times,
and improved compliance, control and visibility.

e This year’'s Customer Award categories and winners were:

Healthcare Best Practice Leader
Vidant Health

Banking and Insurance Best Practice Leader
Aviva

Higher Education Best Practice Leader
Loyola University Maryland

Government Best Practice Leader
Montana Highway Patrol

Financial Process Automation Solution of the Year
Pet Partners

Advanced Capture Solution of the Year
Department of Human Services in Australia

Onboarding Solution of the Year
Caruana Financeira

Mobile Innovation Solution of the Year
Ooredoo Algeria

Analytics & Process Intelligence Solution of the Year
Lagardere Travel Retail

Information Integration Solution of the Year
Delta Dental of Colorado

First Mile Solution of the Year
Colorado Housing and Finance Authority

Most Innovative Use of Lexmark Software of the Year
HealthPartners




e This year’s Partner Award categories and winners were:

TotalAdqility Solution of the Year
Lithe IT

Most Innovative Partner Solution
iBridge Group

Industry Excellence Award
EDM Group

OEM Software Provider of the Year
Microsoft

Distribution Partner of the Year
NewWave

New Partner of the Year
Avaap

Regional Partner of the Year - AMS
Genus Technologies

Regional Partner of the Year - EMEA
EOH

Regional Partner of the Year - APAC
Nikoyo (HK) Limited

Global Partner of the Year
Cerner

Supporting Quote

“This year’s Inspire award winners clearly demonstrate how Lexmark’s broad capabilities can be leveraged in a
variety of important vertical markets to automate processes, improve the customer experience and provide
significant competitive advantage,” commented Reynolds C. Bish, vice president of Lexmark and president of
Lexmark Enterprise Software. “We congratulate all of our winners for their successes in implementing our
products and solutions to simplify the First Mile of customer engagement and speed digital transformation.”

About the Lexmark Enterprise Software Conference

Inspire is the Lexmark Enterprise Software annual user and partner conference. The event features a wide
range of experts from industry-leading organizations who share how they've transformed their businesses using
Lexmark Enterprise Software. Many of the conference sessions are delivered by customers who share real-world
best practices in implementing solutions that include information capture, content management, process
automation, analytics, mobile, data integration, e-signature and customer communications management.

About Lexmark
Lexmark (NYSE: LXK) creates enterprise software, hardware and services that remove the inefficiencies of

information silos and disconnected processes, connecting people to the information they need at the moment
they need it. Open the possibilities at www.lexmark.com.

Lexmark, the Lexmark logo, First Mile and Open the possibilities are trademarks of Lexmark International, Inc.,
registered in the U.S. and/or other countries. All other trademarks are the property of their respective owners.
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