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LEXMARK MONOCHROME PRINTERS RATED MOST
RELIABLE BY PRINT-FOR-PAY CUSTOMERS
In an annual survey conducted by The Office Products Analyst (The OPA) magazine of more than 180
commercial printers and 55 publishing houses, Lexmark International, Inc.’s (NYSE: LXK) single-function
monochrome printers have been rated the most reliable in the industry.

Lexmark’s single-function monochrome printers were rated most reliable in the "Under 70 ppm Monochrome Printer" category and received
accolades for image quality, beating out competitors such as Hewlett-Packard, Ricoh and Xerox.

"As their revenue is directly tied to the quality of their equipment, print-for-pay customers are typically the most critical of the products they use,”
said Andy Slawetsky, president, Industry Analysts, Inc., The OPA’s publisher. “Our research shows that Lexmark has satisfied customers in this
category better than any other brand."

Respondents to The OPA’s survey were asked to rate several printing and imaging manufacturers on print quality, reliability, image quality,
productivity, features, and more.

"Lexmark’s proven technology and exclusive focus on output allows us to deliver dependable solutions that our customers can rely on day after day,"
said Marty Canning, Lexmark vice president and president of its Printing Solutions and Services Division. "We are honored to earn this recognition."

ABOUT THE OFFICE PRODUCTS ANALYST

The OPA is a publication that focuses exclusively on the office automation industry. Published by Industry Analysts, Inc. in Rochester, N.Y., The OPA
conducts thousands of end-user and office equipment dealer surveys each year. For more information, visit www.industryanalysts.com.

ABOUT LEXMARK

Lexmark International, Inc. (NYSE: LXK) provides businesses of all sizes with a broad range of printing and imaging products, solutions and services
that help them to be more productive. In 2008, Lexmark sold products in more than 150 countries and reported $4.5 billion in revenue. Learn how
Lexmark can help you get more done at www.lexmark.com.

Lexmark and Lexmark with diamond design are trademarks of Lexmark International, Inc., registered in the U.S. and/or other countries. All other
trademarks are the property of their respective owners.

For further information: Melissa Lucas, +1-859-232-5806, mlucas@lexmark.com
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